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Launched in 2021, altnet (alternative 
network operator) LightSpeed 
Networks needed an outsource 
NOC (Network Operations Centre) 
to support its ambitious growth. 
Having established a reputation 
for outstanding customer service, 
LightSpeed was determined to choose 
a partner who shared its ‘right first time’ 
ethos and commitment to exceptional 
customer experiences. 

LightSpeed selected Indigo as its 
partner for 24/7 maintenance support 
and spare parts management. Indigo’s 
NOC in South Wales now looks after 
monitoring and fault finding across 
the network, with a fleet of 120 
accredited engineers on hand to quickly 
address any issues needing physical 
intervention. The partnership includes 
an exacting 24/7/365 SLA, and a four 
hour time-to-site commitment, which 
Indigo has yet to miss. 

For LightSpeed, the two companies’ 
shared values were instrumental in 
forging a great partnership. “What 
we achieved in a couple of months is 
nothing short of outstanding” says 
Sarah Grange, LightSpeed’s Chief 
Delivery Officer. 

LightSpeed now has the scalable and 
trusted support it needs as it embarks 
on a new period of expansion, including 
the next phase of its fibre broadband 
rollout and the development of its 
wholesale business. “We are 100% 
happy with the Indigo relationship,” 
says Sarah. “Outsourcing was new to 
us as a business, and we are confident 
that we have the right partner moving 
forward.”

SUCCESS IN NUMBERS

On track to deliver  
gigabit-capable fibre to

UK sites by 2025

Trustpilot score of 

higher than many competitors

Providing connectivity from 

333,000

4.6/5

100Mbps to 2Gbps

Indigo has the same ‘right first time’ 
ethos as LightSpeed Networks. Quality 
is key, and we share the same desire 
to make sure customers receive the 
experience they deserve.”
Sarah Grange 
Chief Delivery Officer, LightSpeed Networks

Supporting  
customer-focused growth 
for LightSpeed Networks

Contact us today  
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